Lan US

Changes to the standards used for carrying Pets in the cargo hold (AVIH)

Please be informed of the following changes to the carriage of pets in the cargo hold (AVIH) to be applied to the entire
LATAM operation:

1 Changes to the fees for the carriage of pets in the cargo hold (AVIH) for bookings made on or after March 29,
2017.

The fees modified are as follows:

Route 0-23 kg 24-32 kg 33-45 kg
Domestic Ecuador USD 50 USD 65 USD 80
Domestic Peru USD 60 uUSD 80 uUSD 100
Domestic BR R$ 150 R$ 200 R$ 250
Regional* USD 125 USD 200 USD 275
Long Haul** USD 150 USD 225 uUSD 300

(*) Regional: Flights between countries in South America; between South America and HAV / PUJ / AUA. Includes the
routes AKL-SYD, PUJ-MIA, MAD-FRA.

(**) Long Haul: Flights between South America and Europe / USA / Oceania / Mexico (CUN and MEX). Includes the
routes LIM-MCO and GYE-MIA (flights operated on narrow body aircraft).

The following changes apply to tickets issued from March 29, 2017 onwards:

New maximum number of AVIH per cage:

The new policy allows boarding up to 2 adult animals of similar size in the same container. The individual weight of
each animal must not exceed 14 kg. All animals over this weight limit must be boarded individually. Animals of

different species cannot be boarded in the same cage.

A maximum of 3 animals of the same litter will be permitted in the same container, provided none of them exceeds 14

kg in weight.
All animals carried in the same container must be used to living together.
If the total weight exceeds the maximum allowed for the route, the animal(s) must be dispatched as cargo.

Changes to the container size:

The container must not exceed 1.15 meters in height and the maximum volume is not to surpass 300 linear

centimeters (width + height 4€" length).

Maximum weight within Brazil:

The total weight (pet + container) for AVIH carried on Brazil domestic routes may not exceed 45 kilograms.

It is recommended to include a water dispenser:



http://www.lan.com/en_us/asociados/index.html

The water dispenser must allow the animal to drink without any spillage.
Example of water dispenser:

AVIH bookings for JJ flights must be made within 4 months from flight departure.

Please remember it is a mandatory requirement to provide information on AVIH carriage to the customer at the time of
booking and to leave proof of the information given in a SRCKIN with the following text: PAX INFORMED NEW
REQUIREMENTS MARCH 2017

This information will be updated on the date of effectiveness in MUNDOLATAM / Animals in Cargo Hold.

Date Last Updated: 16/03/2017

MN3meHeHMA CTaHAAPTOB NEPEBO3KM AOMALLHUX *KUBOTHbIX B rpy30Bom oTceke (AVIH)

Moskanyicta, obpatnute BHUMaHUE Ha Cieaylowme N3MEHEeHNA NepeBO3KU JOMALLHMX 3KUBOTHbIX B
rpy3osom otceke (AVIH) , KoTopble ByayT NpMMeHATLCA Ha pelicax aBMakomnaHum LATAM:

1 M3ameHeHns c6opoB Ha NepeBO3KY XKMBOTHbIX B rpy3oBom oTceke (AVIH) ana aBnabunetos,
BbINMUCAHHbIX € 29 mapTa 2017 roga.

MpumeHsitoTCcA cneaytowme Tapudbl:

Route 0-23 kg 24-32 kg 33-45 kg
Domestic Ecuador USD 50 USD 65 USD 80
Domestic Peru USD 60 uSD 80 uUSD 100
Domestic BR R$ 150 R$ 200 R$ 250
Regional* USD 125 USD 200 USD 275
Long Haul** uUsD 150 USD 225 USD 300

(*) PernoHaneHble penchl : Pencel BHyTpu KOxHon Amepukn: mexay KOxHon Amepukon n HAV/PUJ /AUA |, Bkntovas
nepenetbl AKL-SYD, PUJ-MIA, MAD-FRA.

(**) QanbHemarucTpanbHble pencol : Pencel mexay KOxHon Amepukon n Esponon / USA / Oceania / Mexico (CUN and

MEX). Bknitovas nepenetbl LIM-MCO and GYE-MIA (peicbl BbINOSHAITCA HA MarieHbKOM camosieTe).

Cneaytolime N3MEHEHMA KacaloTcsa aBMabuneTos, BbiNMCaHHbIX ¢ 29 mapTa 2017 roaa 1 nos:Ke:
HoBoe maKkcMmasibHoe KoNn4yecTBo KMBOTHbIX (AVIH) Ha KoHTelHep:

HoBas noAnTUKa NO3BONAET NEPEBO3UTb 40 2 B3POC/IbIX }KUBOTHbLIX NPUBAN3UTENbHO O4HOrO
pa3smepa B 04HOM KOHTelHepe. MHAMBUAYaNbHbIA BEC KaXKA0r0 *KUBOTHOIO HE AOJ/IKEH NpeBbIwaTtb
14 Kr. Bce XXMBOTHblE, NPeBbIWatoWme 3Ty BECOBYIO KaTeropumio, A0NXKHbI 6biTb 3a6POHNPOBaHDI
MHOMBMAYaNbHO. }KMBOTHbIX Pa3HbIX NOPOA, HeNb3A NEPeBO3UTb B 04HOM KAeTKe.



B o4HOM KOHTeHepe gonyckaeTca He 6osee 3 XKMBOTHbIX 04HOIO NOMeTa, NP YCAO0BUU, YTO HU
OZHO M3 HUX He npesbliwaeT 14 Kr.

Bce *KMBOTHbIE, NepeBO3MMbIe B OJHOM KOHTEMHEpPE, « HE A0/1KHbl KOHGIMKTOBATbL » MeXKay CoObo.

Ecnv obwmin Bec npesbliWaeT MakcMMaibHO AOMNYCTUMbIN BEC A1 MapLipyTa, XUBOTHOE (ble)
[OMKHbI 6bITb OTMPaABAEHbI B KaYecTse rpysa.

N3meHeHMA pasmepa KoHTelHepa:

KoHTeliHep He AoNKeH npeBbiwaTh 1,15 M B BbICOTY, @ MaKCMMa bHbI 06beM He AONKEH
npesbiwaTtb 300 AMHENHbIX CAHTUMETPOB (LMPUHA + BbICOTA - A/IMHA).

MaKcMManbHbIN BEC }KMBOTHOTO A/1A PeicoB BHYTpU bpasunuu:

O6wmin Bec (*KMBOTHOE + KOHTelHep) ana AVIH Ha BHYTpeHHUX pelicax bpasmnumn He gonKeH
npesbliwaTtb 45 KMAOrpammos.

PekomeHayeTcA NCNonb30BaTb 4,03aTOP BOAbI:

Cocyn, AnA Bogbl AOKEH NO3BONATb XKMBOTHOMY NUTb 6€3 Kakoro-nmbo pasnmea.

Mpumep go3atopa BOAbI:

3akasbl AVIH Ha peicbl JJ 4onxKHbI 6bITb cAenaHbl B Te4eHne 4 MecAueB co AHA AaTbl Bbl/ieTa pelica.

MorkanyicTta, 0bpatuTe BHUMaHUeE, YTo 06s3aTeNbHbIM TpeboBaHMEM ABAAETCA NPefoCTaB/eHMe
nHdopmauum o nepesoske AVIH KnneHTy Bo Bpemsa BpOHUPOBAHUA M BHECEHME MHOPMaLUK,
npeaocrassieHHoM B cucteme dpopmaTtom 3anpoca SRCKIN, co cneayowmm tekctom: PAX INFORMED
NEW REQUIREMENTS MARCH 2017

3Ta HPopmauma byaet 06HOBAATLCA CO AHA BCTYN/EHMA B cuay 3Toro npasuna MUNDOLATAM /
Animals B Cargo Hold.

[OaTta MNocneaHee obHoBneHue: 16/03/2017



